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Commission’s Secretary FCC - MAILROOM
Office of the Secretary

Federal Communications Commission
445 12th Street, SW
Washington D.C. 20554

Ref: CG Docket No.02-278
Rules & Regulations Implementing the Telephone Consumer Protection Act of 1991

I am currently employed as Lead Supervisor for Teleperformance USA, Beloit, Wisconsin. I have worked
for the company for 14 years. I have been promoted throughout the company on several occasions which
has provided me with a diverse background in the Telemarketing industry.

1 feel that we inform customers of various insurance products and financial services that they may not know
exist. Customers have the ability to review and use the products and services to see if they are beneficial to
them for a minimat start up cost.

As a single fernale with no dependants working for Teleperformance USA has allowed me to purchase a
home and maintain and excellent credit rating. They have also provided me with variety of office and
interpersonal skills that I did not have. If I were to start a new job at an entry level position it could cause
irreparable damage to my financial standing due to lower pay, and waiting for employee benefits to begin. 1
feel that 1 have worked hard to earn this standing both financially and personally.

I oppose a National Do Not Call list and restrictions on Productive Dialers. I support TeleperformancetUSA
and the American Telemarketing Association proposed modifications to the FCC rules.

Thank you for your full consideration on this topic.

%%W

Donna M Colwell
1606 Ashland Avenue
Beloit, W1 5351
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OFFICE OF THE SECRETARY

FEDERAL COMMUNICATION COMMISSION
445 12™ STREET ,SW

WASHINGTON D.C. 20554

REF: CG DOCKET NOQ.02-278

RULES AND REGULATIONS IMPLEMENTING THE TCP ACT 1991

TO WHOM THIS MAY CONCERN: I AM AN EMPLOYEE OF
TELEPERFORMANCE USA LOCATED IN DES PLAINES , [LLINOIS. THE
POSITION THAT 1HOLD WITH THE COMPANY ,1 AM A ADMINISTRATION
AGENT WHAT MY JOB INTELS I SWITCH REPS FROM ONE PROGRAM TO
ANOTHER TO HANDLE OUR INBOUND CALL VOLUME.MY JOB IS A JOB THA
T IS TAKEN VERY SERIQUSLY BY ME AN MY FAMILY . I WAKE UP EVERY
MORNING VERY PROUD OF WHAT I DO FOR A LIVING ,AS OF APRIL 30™ IT
WILL BE MY 1 YEAR ANNIVERSARY WITH THIS COMPANY. SOME PEQOPLE
IN THE WORLD TODAY MAY NOT CONSIDER TELEMARKETING A REAL
JOB,BUT WHAT WE ALL FAIL TO REALIZE IS THAT ,TELEMARKETING IS
ONE OF THE REASONS THAT WE AS THE UNITED STATES OF AMERICA ARE
NOT IN ECONOMIC PROVERTY LIKE SOME THIRD WORLD COUNTRIES
THAT ARE STUGGLING BECAUSE OF JOBS .

THIS “DO NOT CALL” LIST IS GOING TO EFFECT THE LIVES OF
FAMILIES ALL ACROSS AMERICA. UNEMPLOYMENT IS GOING TO SKY
ROCKET, BEING THAT THERE WAS A LAW PASSED IN 1991 THE TCP ACT
WHY NOT ENFORCE THAT LAW. THERE ARE THOUSANDS OF
TELEMARKETING COMPANIES ACROSS THE WORLD , ALL
TELEMARKETING COMPANIES DO NOT DISREGAURD THIS LAW THAT WAS
PASSED IN 1991. THE SMALL PERCENTAGE THAT HAS TAKEN ADVANTAGE
OF THIS LAW SHOULD BE PUNISHED ,BUT NOT THE ENTIRE INDUSTRY &
OUR FAMILIES.

I HOPE THAT THIS LETTER IS TAKEN INTO STRONG CONSIDERATION
AN THAT THERE IS SOME SOLUTION OTHER THAN BESTROYING OUR
ECONOMY AS WE SPEAK, IREALLY APPRECIATE THE TIME YOU HAVE
TAKEN TO READ THIS LETTER & THANK YOU FOR GIVING US THE CHANCE
TO EXPRESS OUR FEELINGS.

JULIAN G. JACKSON

5401 5. WOOD

CHICAGO, IL 60609
APT 5
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